
Georgia Access Partners
Want to partner with Georgia Access? Here’s information you need to know!

Georgia Access is Georgia’s State-based Exchange (SBE) where residents can shop for, compare, and enroll into quality, 
affordable health insurance coverage. Georgia Access provides health and dental insurance options to Georgia residents 
who do not receive insurance coverage through their employer or through another government program. Consumers may 
qualify for financial assistance to bring down the cost of coverage. 

ABOUT GEORGIA ACCESS

OUR NETWORK OF PARTNERS 
Georgia Access has a robust and extensive network of partners who are critical to our success. Partners provide 
support to current consumers and expand outreach and education efforts to communities across the state, so more 
Georgians get the coverage they need. Learn more about each type of Georgia Access partner below.

EDEs are private sector entities that 
provide technology solutions that are 
integrated with Georgia Access. Both 
web-brokers and insurance companies 
may be certified as EDEs if they offer 
online platforms for consumers and 
agents to shop and enroll in plans on 
Georgia Access.

Enhanced Direct Enrollment 
(EDEs) Partners 

Insurance companies offer Qualified Health 
Plans (QHPs) and/or Stand-Alone Dental 
Plans (SADPs) for consumers. Their plans 
must meet respective state and federal 
requirements for the individual and/or small 
group markets to be sold on Georgia 
Access. 

Insurance Companies

Agents are licensed and certified by the 
state to help consumers select and enroll 
in plans that meet their health care needs 
and budget. Agents can enroll consumers 
on the Georgia Access Agent Portal, 
through certified web-brokers, or directly 
through insurance companies. 

Agents

CDOs are community organizations that 
provide outreach and education to 
consumers on a voluntary basis. They 
oversee individual Certified Application 
Counselors (CACs) who are licensed and 
certified to help consumers apply on 
Georgia Access. 

Certified Application Counselor 
Designated Organizations (CDOs)

Community Partners are organizations 
across the state that help promote Georgia 
Access through marketing and outreach 
efforts to their communities.

Community Partners 

Navigator Grantees are community 
organizations that receive grant funding to 
provide outreach and education to 
consumers. They oversee individual 
Navigators who are licensed and certified to 
help consumers apply on Georgia Access. 

Navigator Grantees



Contact Us January 7, 2026
Georgia Access Contact Center: 888-312-4237 TTY Line 711 
Hours During OE  Mon – Fri: 8 AM – 8 PM ET, Sat: 8 AM – 5 PM ET, Sun: 10 AM – 2 PM ET (Excluding Holidays)  
Hours Outside of OE Mon – Fri: 8 AM – 5 PM ET​ (Excluding Holidays)
Website: https://georgiaaccess.gov

GEORGIA ACCESS IS THE STATE’S PROGRAM FOR GEORGIANS TO SHOP FOR AND ENROLL IN  HEALTH INSURANCE.

• Agents may join Georgia Access at any time to 
help consumers enroll in plans. 

• Visit georgiaaccess.gov/agents/ to view agent 
license and certification requirements. 

Agents
For questions about requirements for 
agents to sell plans on Georgia Access, 
email agents@georgiaaccess.ga.gov.

• Organizations interested in becoming an EDE 
partner may begin the process at any time by 
emailing EDEsupport@georgiaaccess.ga.gov. 

• Technology solutions must complete reviews, 
integration, and testing with Georgia Access prior 
to certification as an EDE partner.

EDEs
To learn more about Georgia Access 
EDEs, visit 
georgiaaccess.gov/enhanced-direct-
enrollment-partners/.

• Organizations can apply to become a Navigator 
Grantee in the spring when Georgia Access 
releases the Navigator Grantee Application. 

• Visit georgiaaccess.gov/navigator-program/ to 
view program requirements.

Navigator 
Grantees

For questions about Navigator 
Grantees, email 
navigators@georgiaaccess.ga.gov.

• Organizations can apply to become a CDO in the 
spring when Georgia Access releases the CDO 
Application. 

• Visit georgiaaccess.gov/certified-application-
counselors/ to view program requirements.

CDOs For questions about CDOs, email
CDOs@georgiaaccess.ga.gov. 

• Organizations interested in holding events or 
providing educational materials to their 
communities may reach out to 
outreach@georgiaaccess.ga.gov at anytime. 

Commuity 
Partners

To learn more about becoming a 
Community Partner, email 
outreach@georgiaaccess.ga.gov. 

HOW TO BECOME A GEORGIA ACCESS PARTNER 

Insurance 
Companies

For questions about Georgia Access plan 
requirements, email 
planmanagement@georgiaaccess.ga.gov. 

• Each spring, Georgia Access releases 
instructions for insurance companies seeking 
to offer plans on Georgia Access for the 
upcoming year. 

• Visit georgiaaccess.gov/insurance-companies/ 
to view the application instructions.
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