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Senate Bill 65 was signed into law by Governor Kemp on May 2, 2023, granting Georgia the authority to establish and operate a
State-based Exchange (SBE). Georgia received CMS approval to operate as an SBE on the Federal Platform (SBE-FP) for PY 
2024 and as an SBE for PY 2025. For Open Enrollment (OE) 2025 beginning November 1, 2024, Georgia will operate solely as 
an SBE.

Georgia Access State-based Exchange: Georgia Access is designed to meet the needs of Georgia residents by increasing access 
to affordable and quality health insurance coverage. The SBE will replicate the federal Exchange model with multiple 
enrollment options for consumers, including a state consumer portal, certified agents, and direct enrollment through 
insurance companies or web-brokers certified as Georgia Access Enrollment Partners.

Georgia Access is operating a Navigator Program in accordance with Section 1311(i) of the Patient Protection and Affordable 
Care Act (ACA). The Navigator Program helps consumers understand coverage options and assists them with finding and 
applying for coverage that meets their needs. Organizations must apply for and be approved to receive grant funding from the 
State to operate a Navigator Program. Grants are competitively awarded based on quality of applicant proposals; the State is 
under no obligation to award grants to applicants. Once awarded, organizations are designated as Navigator Grantee 
Organizations (“Navigator Grantees”).
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The PY 2025 Navigator Grantee performance period will be 12 months, beginning 
November 1, 2024, and ending December 2025. Approved Navigator Grantees will 
be required to sign the Navigator Grant Agreement prior to September 1, 2024.

Navigator Grant funding must be used exclusively for the project goals identified 
in the prospective Navigator Grantee’s application or agreed upon subsequently 
with the State. 
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Retain the primary responsibility for planning, directing, and executing the proposed project, as outlined in the
Navigator Grant Application and oversight of Navigator activities
Comply with all applicable federal and state laws

Ensure SBE requirements for Navigators and Navigator Grantees are upheld

Conduct outreach activities as outlined in their Navigator Grant Application

Provide required reports on a monthly, quarterly, and annual basis to the State

Comply with all requests from the State for additional information



Nonprofit organizations that have a 501(c)(3) status 
with the IRS

Local government agencies and special districts
Education organizations
Public housing organizations and/or public housing 

authorities
City or county governments
Native American tribal governments or organizations
 Independent school districts
 Institutions of higher education

Small, medium, or large for-profit businesses
Community and consumer-focused groups
Trade, industry, and professional associations
Commercial fishing industry organizations 
Ranching and farming organizations
Chambers of commerce
Unions
Resource partners of the Small Business 

Administration (SBA)
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NAVIGATOR GRANTEES ELIGIBLE ORGANIZATIONS



Health insurance companies or their subsidiaries
 Insurance companies of stop loss insurance and their subsidiaries
Associations that include members of, or lobby on behalf of, the insurance industry
 Insurance agents, insurance agencies, or recipients of any direct or indirect consideration from any insurance 

company in connection with the enrollment in a health or dental plan
Other organizations determined by the State to have a conflict of interest
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NAVIGATOR GRANTEES INELIGIBLE ORGANIZATIONS
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Navigators are individuals 
who are certified and 

licensed to support 
consumers with applying 

for health coverage on 
Georgia Access. Navigators 

are affiliated with 
Navigator Grantees, either 
as employees or volunteers. 
Navigators must maintain 
strict privacy and security 

standards. 

Navigators are required to 
support any consumer 

seeking enrollment 
assistance. This 

requirement applies even if 
that consumer is not a 

member of the 
communities or groups the 
applicant expects to target, 
as outlined in its Navigator 

Grant Application.

All individuals carrying out 
Navigator functions must obtain 

State of Georgia Resident 
Navigator Licensure and Georgia 

Access Certification before 
assisting consumers. Licensure 

requirements are outlined on the 
OCI website and Georgia Access 

Certification requirements are 
outlined on the Georgia Access 

website.

https://oci.georgia.gov/agents-agency-licensing/navigators-and-georgia-access-specialists-cacs
https://georgiaaccess.gov/for-partners/navigators/
https://georgiaaccess.gov/for-partners/navigators/
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Navigators are 
expected to perform 
the following 
activities:

Provide outreach and education to uninsured individuals and underserved or vulnerable populations

Provide unbiased support for consumers by remaining free of conflicts of interest

Educate consumers on basic healthcare concepts, coverage options, and available financial assistance on Georgia 
Access
Support consumers with applying on Georgia Access

Support consumers in understanding their eligibility results and next steps

Provide consumers with language interpretation support

Provide consumers with accessibility support

Refer consumers to the Georgia Access Contact Center, as appropriate

Help consumers find certified agents, as appropriate

Provide information on Medicaid and PeachCare for Kids®, as appropriate 
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Navigators are 
prohibited from 
performing the 
following activities:

Recommend specific health insurance plans for consumers

Enroll a consumer into a health insurance plan

Provide gifts to a consumer to incentivize enrollment

Impose fees for providing consumer support and assistance

Request or receive compensation from consumers or third parties for assistance

Request or receive compensation from insurance companies

Request or receiving compensation from agents for consumer referrals

Act as an intermediary between an employer and health insurance company

Call consumers to offer assistance without the consumer initiating contact first

Use an automatic telephone dialing system or an artificial or prerecorded voice

Use grant funding to purchase items that promote products or services of a third party
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Applicants are required 
to complete all sections 
of the Navigator Grant 

Application

Applications 
determined to be 

ineligible or incomplete 
will be eliminated from 

review

Form A will be 
reviewed only for 

completeness and will 
not be scored 

Form B will be subject 
to a financial risk 

review but will not be 
scored

Form C, the Budget 
Narrative, and the 

Project Narrative will 
be reviewed and 

evaluated

Applications must 
receive a score of 70 or 
higher to be considered 
for a Navigator Grant

The State reserves the 
right to contact 
applicants for 

additional information 
if needed 
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A. Organization Information
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GEORGIA ACCESS 
NAVIGATOR GRANT 

APPLICATION FORM A



B. Application Point of Contact

C. Authorized Organizational 
Representative
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GEORGIA ACCESS 
NAVIGATOR GRANT 

APPLICATION FORM A



D. Assurances
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GEORGIA ACCESS 
NAVIGATOR GRANT 

APPLICATION FORM A



18

Georgia Access Plan Year (PY) 2025 Navigator Grant Application

Navigator Grant Application Form B



A. Applicant Organization Information
B. General Information
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GEORGIA ACCESS 
NAVIGATOR GRANT 

APPLICATION FORM B



C. Accounting System
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GEORGIA ACCESS 
NAVIGATOR GRANT 

APPLICATION FORM B



D. Budgetary Controls

E. Personnel

F. Payroll

G. Consultants
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GEORGIA ACCESS 
NAVIGATOR GRANT 

APPLICATION FORM B



H. Property Management

I. Procurement

J. Travel
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GEORGIA ACCESS 
NAVIGATOR GRANT 

APPLICATION FORM B



K. Internal Controls
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GEORGIA ACCESS 
NAVIGATOR GRANT 

APPLICATION FORM B



L. Audit

M. Mandatory Disclosures
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GEORGIA ACCESS 
NAVIGATOR GRANT 

APPLICATION FORM B
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A. Staffing
B. Travel
C. Equipment
D. Supplies
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GEORGIA ACCESS 
NAVIGATOR GRANT 

APPLICATION FORM C



E.    Consultants
F.    Contractors
G.    Other
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GEORGIA ACCESS NAVIGATOR GRANT 
APPLICATION FORM C
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The Budget Narrative and Project Narratives are essay format and must meet the following specifications:

Page Size: 8.5” x 11” letter-size pages
Margins: 1” margins (top, bottom, left and right side).
Font size: 12-point font
Font: Times New Roman
Spacing: Single-spaced
Maximum length: 10 pages

BUDGET AND PROJECT NARRATIVES
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Application Checklist and Key Dates



The checklist below can be used to confirm that all components of the application are completed before submitting:

 Form A – Applicant Information & Signature
 Form B – Business Assessment & Mandatory Disclosure
 Form C – Detailed Budget
 Budget Narrative (maximum 10 pages)
 Project Narrative (maximum 10 pages)

Forms A, B, and C are provided as downloadable PDF links on the Georgia Access Website. The Budget Narrative and Project 
Narrative must be composed and submitted via email to Navigators@GeorgiaAccess.ga.gov along with the completed forms. 
Descriptions of the required components are provided at Navigators | Georgia Access

APPLICATION CHECKLIST
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mailto:Navigators@GeorgiaAccess.ga.gov
https://georgiaaccess.gov/for-partners/navigators/
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Navigator Grant Application release: May 6, 2024.

Navigator Grant Applications due:  July 15, 2024.

Navigator Grantee Awards announced:  No later than July 31, 2024

PY 2025 Navigator Performance Period begins:  November 1, 2024

PY 2025 Navigator Performance Period ends:  December 31, 2025.

Initial 20% grant payment distributed:  by August 31, 2024.

Remaining 10 equal grant payments distributed:  by the end of each month, October 2024 through July 2025.
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