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Overview

GEORGIA ACCESS IS THE STATE'S PROGRAM FOR RESIDENTS TO
FIND QUALITY, AFFORDABLE HEALTH INSURANCE

With Georgia Access, consumers will have many options for enrolling in affordable health
coverage through various web brokers, agents, insurance companies, and the Georgia Access

consumer portal. This fall, the state is launching its full State-based Exchange on Georgia Access

& @

for Open Enrollment 2025.

WHERE WHEN
Georgia Access is meant to help people enroll in At GeorgiaAccess.gov, Georgia Consumers can begin shopping for coverage at
health insurance if they do not get coverage residents can explore a variety of GeorgiaAccess.gov when Open Enrollment

through their job or school and do not qualify for options for their health insurance. 2025 begins on November 1, 2024.

other government health insurance programs.

Consumers who used HealthCare.gov will now

use GeorgiaAccess.gov.
@ GEORGIA ACCESS More information can be found at: GeorgiaAccess.qov
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http://www.georgiaaccess.gov/

Georgia Access Brand

The Georgia Access brand is easily understood, streamlined, and evokes a sense of trust between the state and its residents.

MISSION

To provide access to
personalized, affordable,
and easily accessible
health insurance options
for Georgians.

@ GEORGIA ACCESS

VISION

Georgia Access empowers
every Georgian to take health
coverage into their own
hands. The program
facilitates a safe, secure
relationship between
Georgiansand web
brokers, agents, and
insurance companies
to expand consumer
access to affordable
health insurance options.
Georgians can also shop with
the consumer portal.

VALUES TONE & MESSAGING

Transparency, accessibility, Communications
and simplicity. should evoke trust, while
feeling dependable,

authentic, professional,
empathetic, and clear.
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Toolkit Content

As a Georgia Access Application Assister, this toolkit, which

encompasses the Georgia Access branding and messaging

guidelines, will serve as your comprehensive guide for raising

awareness and marketing the program within your

communities.

WHAT IS IN THE TOOLKIT?

Style Guide Roadmap
Talking Points

Print Collateral

Template Digital Content

Event Checklist

@) GEORGIA ACCESS

W GEORGIA

We're
Bringing Health
Insurance Home

LEARN MORE

Open Enrollment Begins November 1, 2024

IMAGE SUBJECT TO CHANGE
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How Do You Use the Toolkit?

1. The Georgia Access Outreach Toolkit includesa collection of printand digital
resources that provide key information about the Georgia Access program in English

and Spanish.

2. Once the campaign kicks off, publish digital materials to your organization’s owned
channels (i.e., your organization’s website and social media channels), in accordance
with your organization’s existing online communication and outreach tactics. All

language must be consistent with what’s in the toolkit.

3. Share messaging and print materials at meetings, town halls, fairs, festivals, picnics,
and other places, depending on your organization’s existing communication and

outreach tactics.

4. Distribute promotional giveaway items throughout your team and community

members at events, when applicable.

@ GEORGIA ACCESS
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Talking Points

Feel free to reference this language as you discuss the Georgia Access program with communities.

TALKING POINTS

Georgia Access is our state’s program for all
residents to find quality, affordable health

insurance.

The website is www.GeorgiaAccess.gov.

[Before11/1:] Georgia is launching a full State-
based Exchange on Georgia Access for Open
Enrollment 2025.

[After11/1:] Georgia has launched a full State-
based Exchange on Georgia Access for Open
Enrollment 2025.

Regardless of where consumers shop for and
enroll in Georgia Access coverage:

o  Theservices provided to consumers are
free.

o  Consumers will see the same health
plans at the same prices.

o Consumers will be eligible for the same
federal financial assistance.

@ GEORGIA ACCESS

With Georgia Access, consumers have many
options for enrolling in affordable health
coverage, including through web brokers,
certified agents, insurance companies, and the
Georgia Access consumer portal.

There are many ways you can get health
insurance. Georgia Access is meant to help
people enroll in coverage if they do not get
insurance through their job or school and also
do not qualify for other federal or state health
insurance programs (such as Medicaid,
PeachCare for Kids®, or Medicare).

o  Georgia Access cannot assist you with
employer-provided coverage. For
questions about coverage options
through your job, you should contact
your employer.

o  Forquestions about Medicaid or
PeachCare for Kids®, you can visit
Medicaid.Georgia.gov.

o  Forquestions about Medicare, you can
visit Medicare.gov.

Open Enrollment begins November 1, 2024. For
consumers who enroll in a plan on or before
December 15, 2024, coverage will start on
January 1, 2025. For consumers who enroll in a
plan after December 16, 2024, coverage will
begin on February 1, 2025. The deadline to enroll
for coverage is January 15, 2025.

If you do not currently have health insurance
for 2024 or have had certain life events — such
as losing health coverage, moving, getting
married, or having a baby — you may qualify
for a Special Enrollment Period. This means
you can potentially enroll in coverage for the
remainder of 2024. Visit HealthCare.gov today
to see if you qualify.
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Style Guide Roadmap

WHAT IS THE STYLE GUIDE ROADMAP?

The Style Guide Roadmap creates a consistent
identity across all communication channels. To
keep to the program's standards and support the
messaging for all Georgians, please follow these
Georgia Access brand guidelines. The full guide is

in the supporting materials provided.

STYLE GUIDE ROADMAP INCLUDES
THE FOLLOWING ITEMS:

* Logos + Font

* Spacing « Tone of Voice
* Color Palette * Photography

@ GEORGIA ACCESS

Georgia Access BRAND GUIDELINES ROAD MAP

Logo Overview Tone of Voice Print Example
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Improper Use of the Logo

Brand Colors
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Photography Overview

JOAN BEGULAR
ABCDEFGHIJKLMNOPQRSTUVWXYZ

fghijkimnopgrstuvwxyz
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Print Collateral

HOW TO DISTRIBUTE COLLATERAL

Distribute collateral in your organization’s offices
and at outreach events, depending on existing communication and

outreach tactics.

EXAMPLES

*  Pin posters up on your community bulletin boards.
*  Make postcards available in locations frequented by community members.

 Ifyour organization serves a Spanish-speaking population, please make
collateral available in Spanish so that those audiences can receive the
message. Spanish-language materials are included in

the toolkit.

+  Shareappropriate collateral with business

partners/corporations/organizations as you see fit.

@ GEORGIA ACCESS

We're
Bringing
Health
Insurance
Home

Open Enrollment Begins
November 1, 2024

Shopping for the right plan is

GEORGIA
ACCESS

We're
Bringing Health

Insurance Home

Open Enrollment Begins
November 1, 2024

© GeorgiaAccess @ Ge

@) GEORGIA

Health Insurance,
the Georgia Way

Open Enrollment Begins
November 1,2024

GEORGIAACCESS.GOV GET INFORMED GET COVERED
I i

We're Bringing
Health Insurance Home
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Template Digital Content

HOW TO USE SOCIAL MEDIA CONTENT

The Toolkit contains sample messaging and images for use across social
media platforms such as Facebook, X (formerly Twitter), and Instagram.

See the next slide and supporting materials for additional content.

GUIDANCE ON HOW TO POST

* Please interact with and tag #GeorgiaAccess and our social media handles (See Page18)

asyou post.

* Please choose your preferred language(s) (i.e., those that your community

members communicate with most comfortably) when posting to social media.

* Ifyour organization serves a Spanish-speaking population, please publish the
post twice (once in English and once in Spanish) so those audiences can receive

the message. Spanish-language materials are included in the toolkit.

@ GEORGIA ACCESS

12:30 7 all ¥ =)
Instagrom < P
@ Georgia Access

~We're
Bringing
Health
Insurance
Home

Open Enrollment Begins
November 1, 2024

@& GEORGIA

©QvY W

25 Likes

Georgia Access Worried about the price of health
insurance? We've made it easy to shop for a quality,
affordable plan. Beginning November 1, you can
enroll at GeorgiaAccess.gov — you may even qualify
for no-cost coverage.

An Q B8 © @

INSTAGRAM
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Template Digital Content

These are examples of social media assets and copy for posts. Please post these across your organization’s social media channels, use # GeorgiaAccess

and tag our channels (See Page 18). The complete list of social media posts is included in the attached files that accompany the Toolkit.

@ Georgia Access O
DGROIZIAACCesS

Health insurance provides protection and peace

of mind to you and your family. Shopping for health
coverage can be confusing, but we’re making it
simple.

Compare your options at GeorgiaAccess.gov —
you may even qualify for no-cost coverage.

#GeorgiaAccess #GeorgiasGotYouCovered

Health Insurance is
on Georgia's Mind

Open Enrollment Begins
November 1, 2024

@ GEORGIA

11:59 PM - Aug 08, 2037

6,826 Retweels 456 Quote Tweets 520K Likes

O o Q &

X (Formerly TWITTER)

@ GEORGIA ACCESS

Georgia Access
Sponsored - @

With Georgia Access, consumers have many options for enrolling in
affordable health coverage, including through web brokers, agents,
insurance companies, and the Georgia Access consumer portal.

Start shopping on November 1.

Georgia’'s Got
You Covered

Open Enrollment Begins
November 1, 2024

" @ GEORGIA

GEORGIAACCESS.GOV
Open Enroliment Begins November 1

Learn More

1Y Like () Comment /> Share

FACEBOOK

Health insurance provides protection and peace of mind to you and your
family. Shopping for health coverage can be confusing, but we’re making
itsimple. Compare your options at GeorgiaAccess.gov — you may even
qualify for no-cost coverage.

With Georgia Access, consumers have many options for enrolling in
affordable health coverage, including through web brokers, agents,
insurance companies, and the Georgia Access consumer portal. Start
shopping on November 1.

Georgia Access is your home for quality, affordable health coverage. Visit
GeorgiaAccess.gov to explore your options — Open Enrollment starts
November1.

Worried about the price of health insurance? We’ve made it easy to shop fora
quality, affordable plan. Beginning November 1, explore low-costand no-cost
coverage options at GeorgiaAccess.gov.
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Template Digital Content

Use this language in emails to community members, on your websites, and in your e-newsletters.

EMAIL COPY

SUBJECT LINE: We're bringing health insurance home!

Georgia Access is the State of Georgia’s program for residents to find quality, affordable
health insurance.

With Georgia Access, consumers have many options for enrolling in coverage, including
through web brokers, certified agents, insurance companies, and the Georgia Access
consumer portal.

There are plenty of ways to get help as you shop for coverage. Support s free and you can
find information about financial assistance. You may qualify for low-cost or no-cost
coverage.

No matter how you shop through Georgia Access, the costs of the plan premiums are
the same. Your eligibility for financial assistance also remains the same.

Open Enrollment begins on November 1, 2024.

To find more detailed information, please visit GeorgiaAccess.gov.
Georgia Access — Health Insurance, the Georgia Way.

@ GEORGIA ACCESS

NEWSLETTER COPY

Georgia’s Got You Covered

Georgia Access is the State of Georgia’s program for residents to find quality,
affordable health insurance.

With Georgia Access, consumers have many options for enrolling in
coverage, including through web brokers, certified agents, insurance
companies, and the Georgia Access consumer portal.

Georgia Access is meant to help people enroll in coverage if they do not get
insurance through their job or school and do not qualify for other
government health insurance programs.

Open Enrollment begins on November 1, 2024.
You can learn more at GeorgiaAccess.gov, where you'll find information
about financial assistance — including if you qualify for low-cost or no-cost

coverage.

Georgia Access — Health Insurance, the Georgia Way.

" N\ 17 N\ 1



Slide for Meetings & Presentations

HOW TO USE THIS SLIDE

You can use this slide at meetings where you want to share Georgia

Access information with attendees as part of your presentation.

EXAMPLES

* A meeting with partner organizations to discuss Georgia Access and your

involvement in the campaign.

*  Atown hallin your community where you're sharing resources.

@ GEORGIA ACCESS

Overview

GEORGIA ACCESS IS THE STATE'S PROGRAM FOR RESIDENTS TO

FIND QUALITY, AFFORDABLE HEALTH INSURANCE

With Georgia Access, consumers will have many options for enrolling in affordable health
coverage through various web brokers, agents, insurance companies, and the Georgia Access

consumer portal. This fall, the state is launching its full State-based Exchange on Georgia Access

for Open Enrollment 2025.

=

e

(A

WHO WHERE WHEN
Georgia Access is meant to help people enroll in At GeorgiaAccess.gov, Georgia Consumers can begin shopping for coverage at

health insurance if they do not get coverage residents can explore a variety of GeorgiaAccess.gov when Open Enrollment

through their job or school and do not qualify for options for their health insurance. 2025 begins on November1,2024.

other government health insurance programs.
Consumers who used HealthCare.gov will now
use GeorgiaAccess.gov.

@ GEORGIA ACCESS More information can be found at: GeorgiaAccess.gov
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Overview

GEORGIA ACCESS IS THE STATE'S PROGRAM FOR RESIDENTS TO
FIND QUALITY, AFFORDABLE HEALTH INSURANCE

With Georgia Access, consumers will have many options for enrolling in affordable health
coverage through various web brokers, agents, insurance companies, and the Georgia Access

consumer portal. This fall, the state is launching its full State-based Exchange on Georgia Access

& @

for Open Enrollment 2025.

WHERE WHEN
Georgia Access is meant to help people enroll in At GeorgiaAccess.gov, Georgia Consumers can begin shopping for coverage at
health insurance if they do not get coverage residents can explore a variety of GeorgiaAcces.gov when Open Enrollment 2025
through their job or school and do not qualify for options for their health insurance. begins on November 1, 2024.
other government health insurance programs.
Consumers who used HealthCare.gov will now
use GeorgiaAccess.gov.
@ GEORGIA ACCESS More information can be found at: GeorgiaAccess.qov
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Event Checklist

Bringing Georgia Access to Your Communities

We encourage Community Influencers and Application Assisters like you to host events in your communities. Whether this means setting up a table

at your local farmers market or talking with attendees at a high school football game, below are some tips for raising awareness about Georgia Access.

Before During After

v Letour team know your interest in hosting or v Engage with attendees! Talk to them about why health v Let Georgia Access know how your event turned out,
partnering on an event with Georgia Access by emailing insurance isimportant, answer their questions, and tell including notable stories/anecdotes and estimated
outreach@georgiaaccess.ga.gov. them where they can learn more. number of attendees.

v Coordinate your presence with event organizers and v Document your day—take photos and videos, record v Share your event successes on social media and send
recruit team members and partners to join you. notable conversations with attendees, track how many photos and videos to outreach@georgiaaccess.ga.gov.

people you spoke with, and share on social medjia. We may use them on our social media channels and in

* Preparematerialsand your team—review talking points future marketing efforts. If sharing photos of children

and print out postcards and posters. . L. .
make sure to receive parental permission for sharing.

v Promote your presence! Use the template digital content

to share your attendance via your social media channels, We're Hitting the Road — Join Us!

website and/or newsletter.
This fall, Georgia Access will have multiple vehicles travel to

v Ask questions by reachjng outto communities across the state. If we're in your community, we
outreach@georg jaaccess.ga.gov. may reach out and invite your organization to attend events

with us. If you're hosting an event and would like the truck to

attend, reach out to outreach@georgiaaccess.ga.gov. A

@ GEORG'A ACC ESS member of our team will be in touch if we can swing by. We

hope to see you on the road!
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Toolkit Materials: Social Media Handles

Follow, connect, and engage with us through the following accounts. Also consider sharing our posts and tagging our

accounts in your communications. Reach out to either Navigators@GeorgiaAccess.ga.gov or CDOs@ GeorgiaAccess.ga.gov

with questions. Please include Outreach@GeorgiaAccess.ga.gov on all communications related to hosting or participating in

Georgia Access events.
@ @GeorgiaAccess @Georgia.Access e #GeorgiaAccess
® @GeorgiaAccess @GeorgiaAccess @GeorgiaAccess6081

“formerly Twitter

@ GEORGIA ACCESS
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Supporting Materials

Please click the below link to access supporting materials, including social media graphics, fliers, and postcards.

Georgia Access Supporting Materials

@ GEORGIA ACCESS
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https://drive.google.com/drive/folders/1sRcuFUXtwwQI1PMEW-zPORwuss7JrDGE?usp=drive_link

Thank You!

We appreciate you and your efforts to spread awareness of Georgia Access to those who need it most.

We're Bringing Health
Insurance Home

——— ) T
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